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Consent2Go 
Getting started 
 

Prior to your child’s commencement, parents/guardians will receive a personalised email with a link to begin 

the process of updating their child’s current health records.  All information is stored within Australia in a Tier 

1 environment, complying with Australian privacy requirements. 

 

You will be required to provide information relating to: 

 

• Parent information/Emergency contacts 

• Care details 

• Medical information 

• Photo/video permissions 

 

Once you have completed this process, ongoing medical updates, and the provision of permission to attend 

camps and excursions will be sent to your email via Consent2Go, as required throughout the school year. 

 

Tips before starting the process 

 

There are a number of things that will assist in easy completion of the form: 

 

• Have your Medicare card available 

• Have your phone with you – you may be required to enter a code sent to your phone as part of a 

multifactor authentication process 

• Know your current doctor's practice name, address and phone number 

• Know your private health insurer, policy type and number 

• Have a copy of your child's medical condition action plan ready to upload (if applicable) 

• Have a copy of your child’s vaccination records ready to upload. You will need to provide a copy of their 

Immunisation History Statement (IHS) from the Australian Immunisation Register. (accessible via your 

child’s myGov profile, using Medicare details). 

 
Your child’s current Vaccination Status Certificate 

 

Schools are required to identify if a student is up to date with their vaccinations and must include this 

information on the school’s enrolment register.  This information will be disclosed to relevant government 

authorities as required. 

 

If your child is under 14 years old, you can access their IHS via your myGov account by following this guide: 

https://www.servicesaustralia.gov.au/how-to-get-immunisation-history-statement?context=22436       

 

If you need to create a myGov account, you can create it by visiting: https://my.gov.au/en/create-account/  

 

If your child is over 14 years old, your child will need their own myGov account.  

 

 

 

file:///C:/Users/jchristensen/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/BX2BQMVM/account%20by%20following%20this%20guide:%20https:/www.servicesaustralia.gov.au/how-to-get-immunisation-history-statement%3fcontext=22436
file:///C:/Users/jchristensen/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/BX2BQMVM/account%20by%20following%20this%20guide:%20https:/www.servicesaustralia.gov.au/how-to-get-immunisation-history-statement%3fcontext=22436
https://my.gov.au/en/create-account/
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Registering and Using Consent2Go via PC or Laptop 
After clicking on the link in the email you have received, you will automatically be connected to Consent2Go. 

 

 

The information requested will relate to: 

• Parent information/Emergency contacts 

• Care details 

• Medical information 

• Photo/video permissions 

 

If you have not received a link and wish to complete or update your child’s health profile, please visit 

https://www.mcbschools.com/stpaulsags/studentupdate to be taken to the update page. Enter your email 

address previously provided to the School to receive an update link. 

 

 

https://www.mcbschools.com/stpaulsags/studentupdate
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Parent information/Emergency contacts 
Please complete all the required fields in the Parent/Guardian section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Care details and photo consent 
 

For your child’s immunisation status, please select the correct status and upload your child’s current 

immunisation history statement (refer to Your child’s current Vaccination Status Certificate above). This step 

may be skipped if necessary, but should be completed as soon as possible. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Also on this page parents/guardians are asked to consent to the School’s use of imagery containing students 

in school photos, publications, communications and marketing.  

 

It is important for parents to know that if they DO NOT agree, their child will not be featured in any 
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school photos and therefore, there will not be any visual record of their journey at St Paul’s Anglican 

Grammar School. More information is available by contacting the School. 

Medical information 
 

If your child has a medical condition, please click Yes and add, and complete the details requested for the 

medical condition concerned. 

 

Note: St Paul’s Anglican Grammar School requires the uploading of condition management 

documents/action plans for all students who suffer from asthma, anaphylaxis, epilepsy/seizures and diabetes. 

If you have any queries or concerns about your child’s medical condition, please contact the school. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Confirmation and Submitting 
 

Please tick the confirmation box and click Submit to complete the process. 
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Consent2Go FAQs 

Q:  I received an email advising me that I would soon be receiving a link to Consent2Go but I am yet to 

receive it, what should I do? 

A:  Check your Junk Mail box to see if the email has transferred to your junk/spam email folder. If this has 

happened, you may want to click ‘Not Junk’ or add the email address news@stpaulsags.vic.edu.au to your 

Safe senders list. 

Q:  Where are the data servers located?  How is this information stored? 

A:  For Australian schools, data is stored within Australia in a Tier 1 environment, where all handling of 

personal information for individuals complies with the Australian Privacy Act 1988. 

Q:  Is Consent2Go owned by St Paul’s Anglican Grammar School or a private company? 

A:  Consent2Go is a private company and is the School’s agent for collecting your child’s health information. 

Q:  Consent2Go will not proceed to the next screen 

A: Please look for any red icons  with a cross displayed. This will indicate a compulsory field that must be 

answered before you can proceed to the next screen. 
 

Q:  Can the School provide me with a paper copy of the form as I do not wish for my child’s health 

records to be maintained online? 

A:  To ensure your child’s health records are current, St Paul’s Anglican Grammar School will regularly require 

parents/guardians to update their child’s health details on Consent2Go. If any parents require assistance, 

please contact the School. 

Q:  Why can’t I change my name or address? 

A:  These details cannot be changed in Consent2Go. Please contact the School if you need to make a change to 

any part of your name; and/or your mail or home address. 

Q:  What happens if I change my email address? 

A:  If you change your email address you will receive a confirmation email containing a security code. This process 

will validate your new email address. If you do not receive this email, please contact the School for assistance. 

Q:  Can I use my own details as the Emergency contact? 

A:  At all times, the School will try to contact the parents in the first instance. The emergency contact is simply for 

the rare circumstance when neither parent nor guardian can be contacted.  

For this reason, please put down the details of another trusted adult who is known to your child and available to 

answer phone calls during the school day. 

Q:  Where do I download the app? 

A:  Download the Consent2Go App from the Apple or Google Play Store.  See Pages 6 – 9 for further 

information on accessing Consent2Go via the App. 

Q:  How much do I pay to use Consent2Go? 

A:  The Consent2Go system is free for parents. The School pays an annual fee to use Consent2Go. 

 

file:///C:/Users/pwalland.STPAULSAGS/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/N8BCES8T/news@stpaulsags.vic.edu.au


The App has 3 toolbar icons to allow for easy navigation, events. 
Students, configuration.  

Parent App getting started 
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1: The App enables guardians to approve events, and review the 
current health and contact information the App will show a 
notification via the bell icon when there is action required. 

2: The guardian can also initiate the process for updating their 
information at any time or contact the school (see A and B)



Available to all parents registered on Consent2Go, the Consent2Go 
Parent App is a powerful tool for parents to manage and update their 
child’s care information, approve excursions, and much more. To 
register, please follow the steps below: 

Registering & Using the 
Consent2Go Parent App 

Create a password for your 
Consent2Go login 
Once your email address is confirmed, 
you will be required to create a 
password to use for logging into 
Consent2Go’s Parent App 

Download the Consent2Go App 
from the Apple or Play Store

Open the application and select 
‘Register’ 
All parents must register in the app 
prior to using it. If the parent has no 
students in Consent2Go, they will be 
ineligible to register.
Note: parents who are sharing an email 
address with another parent will NOT be 
eligible to register please contact your school

Enter the email linked to your 
Consent2Go account 
The email linked to your Consent2Go 
account will be the same email you 
conduct profile updates with. 

Enter the registration code 
emailed to you by Consent2Go 
Enter the code emailed to you by 
Consent2Go to finalise the registration 
process. 
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Child's Name

Child's Name

HOW TO RESPOND TO AN INVITATION VIA
THE APP

Overview:
This guide provides you with the steps on how to respond to an invitation 
through the Consent2Go Parent App.

It also walks through the steps on changing your given consent if required. 

How to respond to an invitation in the app
Step 1:
Open the Consent2Go Parent App and navigate to the Event Tab

Step 2:
Find the event for your child in this list, and select 'Respond'

Step 3:
This will open a new page, that shows you the event information.
Once you have reviewed these details, you can choose whether or
not you wish for your child to attend. Select the option at the
bottom of the page that suits your decision: 



Parent Information
Care Details
Medical Conditions
Permissions

Step 4A:
If you have selected 'Attending', you will be given the opportunity 
to review your child's record. This includes:

Once you have walked through each of the above stages, and updated
any required information, click 'Submit':

You will be sent a confirmation email stating your given consent. This
will also update to reflect in the app itself.

Step 4B:
If you have selected 'Not Attending', you will be asked to confirm your answer.
Once done, an email will be sent to you notifying you of the decision, and the
app will update to reflect the change.

How to update your response within the app
You are able to update your given consent at any time by selecting the 'Update
Response' button located on the event in the Event tab.




